
 Online Fundraising Quick Guide 

Online fundraising is fast and easy – we’ve already created a personal page for you! 
Login to your Step Out Center at diabetes.org/stepout and follow these six easy steps! 
 
Need Help?  Walker support is now available directly from your Participant Center’s Home tab.  You can 
call for assistance at 703-549-1500 x1438 or you can click on this hyperlink to submit a request form.  
Support staff will respond to this request via email. 
 
Staff is available 9:00 am – 5:00 pm (EST) Monday through Friday (excepting holidays). 
 
Step 1: Update your personal fundraising goal. 
Set your sights high! Choose a goal that will motivate you and your donors! $250?  $500?  $1,000? Often 
walkers surpass their original goal so you can always raise it again! Look at the top of your Home tab and 
click on change next to “My Goal” on your progress bar. 
 
Step 2:  Make a self-donation. 
Click on the Self-donation button in your Next Steps checklist and complete the donation form in order to 
make a donation credited to your fundraising efforts and earn the self-donor badge. 
 
Step 3: Select “Update Your Personal Page” to customize your personal web page. 
 Create a personalized web address for your fundraising page by clicking “Create my URL” (and for 

your team if you are a Team Captain). Example: http://main.diabetes.org/goto/JennysWalk2012. 
 Create a personal title.  Example: Welcome to Jenny’s Walk Page! 
 Choose your font size, type, color and paragraph format. 
 Enter your own text and tell why you are participating in Step Out.  Your contacts will visit this page to 

support you with a donation.   
 Pages which have been personalized see larger donations. 
 Add a photo or video “Add/Edit Photo or Video” button. 
 
Step 4: Send email to family, friends and co-workers… 
and neighbors, old classmates, etc. You never know how diabetes has touched someone’s life.  
 Click “Email” to begin messaging your contacts 
 Select a “Use a template” to get started. 
 Customize your Subject line and body text or leave the template text in place. 
 Type your contact’s name in the “To” field and it will pull the contacts from your address book.  You 

can also type in the name of a Group you’ve created or select recipients directly from the Contacts 
page. 

 Important Note: Be sure to click Save Draft as you are composing so your work is not lost. 
 
Step 5: Download the Boundless Fundraising Application 
 This application will allow you to link your Step Out Center with your Facebook profile. 
 Click on the Fundraising Tools tab. 
 Scroll down till you find the Facebook application option and click on it to begin to install the 

application. 
 Make sure to schedule messages to go out on a regular basis.  This way, the application will do 

fundraising for you! 
 
Step 6: Make a Personal Video. 
 Click the Create a Personal Video link in your checklist to get started. 
 Enter your Name, Gender and a personalized message detailing why you Step Out. 
 Preview the Video. 
 Click Finish and then use the Sharing options to send your video to friends and family and share on 

through your social media contacts.  
 
 


